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Knowing how your distribution system works
Managing the CCP’s

Reservoirs are a key part of the drinking water 
supply 

– re-contamination can occur!

Inspections conducted regularly
-The obvious and not so obvious



• Guaranteed supply
• Best quality
• And safe to drink

Aim ->  Eliminate contamination entry 
• Maintenance
• Re-design
• Effective renovations for long term        
outcomes



“Residents have been warned to boil drinking water 
after a marsupial was discovered in the local 

reservoir”



Common quote..

“Our water meets all the guidelines as 
it leaves the treatment plant”

Aim..
“Our water is safe to drink at the 

customers tap”



The inspection process….
-not just from the ground!

 The ‘usual’ contamination points
 Entry hatch & platform
Roof area
 Evidence within the tank
Under the water line









Faecal material from
• Bird & animal 

Dirt and debris
• Any dust, leaf litter & ‘dead’ bits

Drainage from roof & platform area
Other materials that consume chlorine





























Drainage into tank











Fall prevention Space to work

Sealed against 
contamination

Checker plate 
set under roof

Ladder assist







Additional 
working space

Safe to climb

Easy to secure



Record the evidence
• Photos
• Site check sheets

Replace defective areas 
• Entry hatches /platforms /vents  /roof defects 

/corroded  ladders & pipework

Schedule regular inspections & repairs 



General details

External details

Internal details

Photos













Thankyou
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